
Terms of Reference for On-demand Professional Support Services LTA 2026-2028

Background
The Green Climate Fund (“GCF”) is a multilateral fund created to make a significant and ambitious contribution to the global efforts towards attaining the goals set by the international community to combat climate change.
GCF will contribute to the achievement of the ultimate objective of the United Nations Framework Convention on Climate Change (UNFCCC). In the context of sustainable development, GCF will promote the paradigm shift towards low-emission and climate-resilient development pathways by providing support to developing countries to limit or reduce their greenhouse gas emissions and to adapt to the impacts of climate change, considering the needs of those developing countries particularly vulnerable to the adverse effects of climate change. GCF is governed by a Board, composed of an equal representation of developed and developing countries. The Fund is operated by an independent Secretariat headed by an Executive Director.
GCF uses Microsoft products, including Power BI, Purview, Synapse, and Data Factory for organization-wide data exploration, analytics, and visualization. The Fund is seeking a partnership to provide consultancy services from Subject Matter Experts (SMEs) to accelerate the development of custom applications, Power BI dashboards, reports, data sources, and related processes, and Bidders are invited to make proposals covering any, or all of the following lots:
· Lot A:  Data Analytics
· Lot B:  Software Development
· Lot C:  Dynamics 365 Development Support
· Lot D:  AI Solutions Development and Integration 

The SME work packages will be executed through Long-Term Agreements (LTAs), as directed by the relevant Work Orders (WOs) whenever the need arises. This approach involves issuing specific WOs after soliciting and evaluating quotations for each unique case. Consequently, the contractor will be responsible for delivering the services outlined in each WO, with each WO clearly defining the expected deliverables and designated supervisor(s).
The resulting LTA(s) will detail the service scope for on-demand outsourcing engagements, and the respective Terms of Reference (TOR) will be communicated to the contractor as needed when engaging an SME.
The contract scale for all four Lots is estimated based on projected needs over a 36-month period. These anticipated long-term agreements will begin with an initial 36-month period. The first 12 months will serve as a trial/probationary service period, ensuring the Supplier’s services align with Fund’s requirements. Moreover, the potential for extensions, spanning one or two years (year 4 and 5 of the contract), will be explored if the Supplier’s performance proves exceptional and yields significant benefits for the GCF.
Following RFP evaluation, contracts for each Lot (A, B, C, and D) may be awarded to one or more Suppliers.





Key Objectives and General Requirements of the Assignment
With this TOR the Fund aims to consolidate, optimize, modernize, migrate, and maintain its current software, and data analytics products by establishing LTA(s) with one or several companies that can support IT needs of the Fund when required.
Bidders should demonstrate a comprehensive catalogue of available SMEs, tailored to the requirements of existing or potential GCF projects. This catalogue should feature exhaustive profiles that clearly delineate their functions and responsibilities.
The bidder’s proposal should include CVs for existing candidates, staff members, or a pool of specialists and provide tangible proof of past project success in providing SMEs for long-term or ad-hoc projects.
Submissions should include either completion certificates from the client or a work order, accompanied by a self-certificate of completion.
All resources provided to GCF are expected to meet the below set of skills:
· Ability to work in a multicultural environment with diverse stakeholders, and to work independently and take the initiative in response to Fund's needs.
· Excellent writing and communication skills in English.
· Good understanding and experience of operations of international organizations.
Reporting
The selected firm(s) will report to the Director of IT and provide regular updates on progress, challenges and milestones.
Scope of the Services
Selected firm(s) shall provide a dedicated support team to provide functional and technical support services to address the Fund’s IT requirements.
Selected SME support teams may be required to travel to Songdo, Republic of Korea, for an initial onboarding period of at least one (1) month. During this time, team members will receive training, familiarize themselves with GCF and its ways of working, and establish working relationships with key stakeholders. Travel-related arrangements and expenses will be the responsibility of the selected firm(s) and must be accounted for in the proposals put forward for consideration.
In the event of any personnel changes to the support team (members leaving and being replaced), new team members shall undergo the same onboarding period, including the mandatory onboarding period in the Republic of Korea.
All travel, accommodation and related expenses for onboarding due to team member replacement shall be responsibility of the bidder.
Lot A: Data Analytics
This section defines the work scope of implementation support on the Power BI analytics system. As Power BI is a new system for collaboration across GCF, it will take time to collect feedback from different users and with multiple rounds of iteration, to reach optimized analytics operations. Thus, continuous enhancement requests will be raised and implemented based on the agreement between GCF Business Intelligence and Data Analytics team and GCF business users, and the main support themes for this Lot A are broadly expected to be: 
· Migrate existing tableau reports and dashboards to Power BI
· Transition of data workflows and other artifacts from Azure Synapse Analytics to Fabric, including the data lakes of Dynamics 365
· Implementation of a Microsoft Purview to enhance data cataloging and capture metadata
The detailed scope will include new requirements raised throughout the product lifecycle and activities as below:
· Migration from Tableau to Power BI
· Develop a migration plan for migrating the existing resources from tableau to Power BI
· Ensure data accuracy and visual integrity during migration
· Provide user training and support for the transition to Power BI
· Enhanced useability of the dashboards and reports in the Power BI
· For each report/dashboard, should conduct UAT with business user, to incorporate their feedback
· Transition from Azure Synapse Analytics to Fabric
· Cost analysis on the Fabric licenses from the whole Green Climate Fund users
· Analyze the current data workflows and pipeline in Azure data factory
· Transfer and implement equivalent workflows in Fabric, ensuring efficiency and scalability
· Smooth and uninterrupted transition from Azure data factory to Fabric infrastructure. Ensure no/less on business users and existing resource in Power BI
· Conduct testing to ensure seamless data flow and integration
· Implementation of Microsoft Purview
· Set up the integration between Microsoft Purview and Fabric for data cataloging
· Configure Purview to automatically generate and update the data description with Fabric
· Updating business user descriptions or the front end for Purview to update the data description
· Ensure compliance with data governance policies and standards of Green Climate Fund
· Provide documentation, training and support for user on Microsoft Purview

Bidders MUST provide CVs for the SME profiles detailed in the table below, as these profiles will be used as the primary basis for evaluation of your proposal.
	SME Profile
	Expected Volume of Work Per Year (Days)
	Skills
	Required Experience and Qualifications
	Expected Duties

	Solution Architect (Data and BI) (1x)
	


44
	Pandas, Json, DAX, JavaScript
Microsoft Synapse Analytics, Terraform, Azure DevOps
Microsoft Purview
Fabric, Power BI, Tableau
Data lakes, Blob Storage
Data verse, Dynamics 365
Power Platform
	· At least eight (8) years of relevant work experience.
	· Design and develop the fabric solution for data engineering and data analytics
· Oversee the whole architecture of ETL process and till to reporting
· Ensuring proper meta data and governance and security control of the data
· Create the low-level data lineages and reporting lineages
· New business requirements and mapping the new/existing systems
· Ensuring the Realtime support to end user and maintaining the existing/new architecture

	*BI Engineer
(1x)
	
132
	Power BI, Fabric, Tableau, Microsoft Synapse Analytics, Data Mart, Data lakes, Dynamics 365, Microsoft Purview, Pandas, Json, DAX, JavaScript
Microsoft Dynamics 365, Microsoft Azure
	· At least four (4) years of relevant work experience.
	· Development of ETL process and pipelines in Fabric and as well as in Azure
· Create complex semantic models and reports
· Migrate legacy data source and reports to the new architecture
· Ensure, capture and generate the meta data
· New business requirement and proposing the efficient solution
· Ensure the data governance and data security policies of Green Climate Fund
· Generating Technical documentation of the architecture and user guidance for end users
· Handle service tickets and request from end user


*Please see full sample terms of reference for Business Intelligence Engineer (Mid-Level) in Annex I

Lot B: Software Development
This section defines the work scope of software development services required by the Green Climate Fund. The scope of work includes development, maintenance, and support of software applications, migration and modernization of legacy systems, development of integrations, and implementation of AI features into programmatic and business applications, and the main support themes for this Lot B are broadly expected to be: 
· Application development, maintenance and support.
· Migration and modernization of 3rd party and in-house legacy systems.
· Integration development, maintenance and support, including migration of legacy integration platforms into the Azure cloud ecosystem.
· Implementation and integration of AI features into programmatic and business applications.
· Development, implementation of AI test-cases, to ensure safe, accurate and ethical use.
· Production of knowledge materials and conducting trainings for users.
The selected firm(s) will be required to provide a dedicated team of software developers, QA engineers, and DevOps engineers to support the Fund’s software development needs. The team will be responsible for developing new applications, maintaining and supporting existing applications, and integrating AI features into programmatic and business applications.
The scope of work includes the following activities:
· Application Development, Maintenance, and Support
· Develop new applications based on the Fund’s requirements
· Maintain and support existing applications
· Provide technical support to end-users
· Conduct regular maintenance and updates to ensure the reliability and efficiency of the applications

· Migration and Modernization of Legacy Systems
· Migrate and modernize 3rd party and in-house legacy systems (package upgrades, migration of codebase to TypeScript)
· Ensure data accuracy and integrity during migration
· Conduct testing to ensure seamless data flow and integration

· Integration development, maintenance, and support
· Develop and maintain integrations between different systems
· Migrate legacy integration platforms into the Azure cloud ecosystem and Oracle Integration Cloud
· Ensure data accuracy and integrity during integration

· Implementation and Integration of AI Features
· Develop and implement AI features into programmatic and business applications
· Ensure the safe, accurate, and ethical use of AI features
· Develop and implement AI test-cases to ensure the accuracy and reliability of AI features

Bidders MUST provide CVs for the SME profiles detailed in the table below, as these profiles will be used as the primary basis for evaluation of your proposal.
	SME Profile
	Expected Volume of Work Per Year (Days)
	Skills
	Years of Experience
	Expected Duties

	Junior Software Developer (2x)
	


264
	· JS/TS, Python or .NET
· Frontend (Next.js)
· Backend (NestJS, Azure)
· Version Control
· Azure DevOps (CI/CD)
	· At least two (2) years of practical experience in software development.
	· Assist in software design and development
· Maintain and debug applications, including package upgrades and migration from JavaScript to Typescript
· UI revamping, standardization and usability improvements
· Support integrations
· Integration and testing of AI functionality
· Work under senior guidance

	*Senior Software Developer (1x)
	


264
	· Expertise in full-stack development
· Expertise in Azure cloud platform
· Advanced DevOps & CI/CD configuration skills
· Secure coding following industry practices
	· At least seven (7) years of experience in software development.
	· Lead development projects
· Architect scalable solutions
· Code optimization and security review
· Maintenance and migration of current Azure infrastructure (Azure Function Apps, Logic Apps, App Service)
· Mentoring of junior developers

	**Junior QA Engineer 
(2x)
	

66
	· Manual testing (functional, regression, UI)
· Basic test automation (cypress, jest)
· API testing (Postman, REST)
· Basic SQL for data validation
· Defect tracking (Service Now, Asana)
· Understanding of Agile methodology
	· At least two (2) years of practical experience in QA engineering roles.
	· Execute test cases and document defects
· Assist in automation and development of testing scripts
· Perform regression and integration testing
· Collaborate with developers resolving issues
· Support UAT testing

	Senior QA Engineer (1x)
	

66
	· Performance and load testing
· Security testing
· Azure/GitHub DevOps (CI/CD)
· Strong programming skills (JS/TS, Python, .NET)
	· At least seven (7) years of experience in QA engineering roles.
	· Develop and maintain automation frameworks
· Define testing strategies and best practices
· Conduct performance and security testing
· Integration of QA into DevOps pipelines
· Ensure compliance with quality standards

	Senior DevOps Engineer (1x)
	


44
	· CI/CD pipeline automation (Azure DevOps, GitHub Actions)
· Infrastructure as Code (Terraform, Bicep, Ansible)
· Azure cloud services (Function Apps, Logic Apps, Virtual Networks, App Service, etc.)
· Containerization and orchestration
· Monitoring and logging (Azure Log Analytics)
	· At least seven (7) years of experience in DevOps engineering.
	· Secure cloud infrastructure
· Migration of critical infrastructure with zero downtime
· Implementation of industry best-practices for serverless applications hosted in Azure environment
· Development of infrastructure-as-code codebase using Terraform or similar declarative languages
· Maintenance of infrastructure-as-code repositories, including provider upgrades and security improvements


*Please see full sample terms of reference for Full Stack Engineer (Senior-Level) in Annex I
**Please see full sample terms of reference for Quality Assurance Engineer (Junior-Level) in Annex I.

Lot C:  Dynamics CRM User and Development Support
GCF is adopting the Dynamics 365 solution as its CRM system. The Dynamics CRM User and Development Support resource will collaborate with the CRM Team within the Department of Information Technology (DIT) of the Green Climate Fund in providing first-level technical support for all deployed apps in its Microsoft Dynamics CRM environment and carrying out associated tasks, and the main support themes for this Lot C are broadly expected to be:
· Analysis of business requirements from assigned Technology Business Partner, and map them to specific Dynamics 365 functionalities, components, or required customizations.
· Managing incidents and perform first-level and second-level troubleshooting to identify and track reported issues and discovered defects of the platform and escalating such issues of significant severity to DIT management.
· Planning for wave releases and other changes impacting planned roadmaps.
· Composition of high-quality solution design documents, annotated with careful insights on the pros and cons of implementing each object or process.
· Authoring, testing, deploying, and enhancing solution packages in various CRM environments.
· Production of knowledge materials and conducting trainings to users. 

The contractor will log, correspond, and resolve issues raised by various CRM users in the Fund, and coordinate and escalate with the CRM Team and other DIT teams for incidents with high severity, as appropriate. 
The contractor will also participate in regular data clean-up tasks to ensure that the CRM data is updated, deduplicated, and accurate. 

Bidders MUST provide CVs for the SME profiles detailed in the table below, as these profiles will be used as the primary basis for evaluation of your proposal.
	SME Profile
	Expected Volume of Work Per Year (Days)
	Skills
	Required Experience and Qualifications 
	Duties and Responsibilities

	*Dynamics CRM User and Development Support Engineer 
(2x)
	




264
	· Experience with Power Platform tools and other integrated Microsoft solutions like SharePoint and Outlook.
· Strong competency on isolating and troubleshooting web application issues, including identifying specific components of the platform that can be attributed to reported issues, including but not limited to security roles, JavaScript errors, and failed runs of Power Automate flows. 
· Proficiency in data management working with data from diverse systems. 
	· At least four (4) years of relevant work experience with Microsoft Dynamics that includes personalization of views, customization of forms, managing security role permissions, and deployment of managed solutions.
· Bachelor or Master’s (preferred) level degree in Information Technology, Data Engineering, Analytics, Computer Science, or related fields that handles critical business information and analysis.
	· Provide user support to CRM end-users by logging issues and requests to Asana or other internal issue tracking tool, immediately resolving issues relating to access and other functionalities that do not require a major change in the CRM system’s configuration. 
· Participate in the development of enhancements to current and proposed business applications in CRM, including tasks relating to data collection, categorization, validation, and data cleanup to ensure deduplication are minimized and non-essential or outdated data are removed or deactivated. 
· Assist CRM end-users by conducting training on how to use all CRM business apps.
· Drive the user-adoption of CRM within the Fund by evangelizing a wider-use of the platform while also maximizing the usage of provisioned licenses. 
· Contribute to CRM capacity building with research on the platform’s road map, anticipated future releases, and best practices.


*Please see full sample terms of reference for Dynamics 365 Developer (Senior-Level) in Annex I

Lot D: Artificial Intelligence Development and Integration
This section defines the work scope of AI solutions development and integration services required by the Green Climate Fund. The scope of work includes the development and integration of AI-powered solutions into existing and new software applications to enhance automation, decision-making, and user experience for GCF employees and external stakeholders, and the main support themes for this Lot D are broadly expected to be:
· Development and integration of AI-powered solutions into existing and new software applications to enhance automation, decision-making, and user experience for GCF employees and external stakeholders.
· Customization and deployment of AI models using Azure OpenAI, AI Search, and other cloud-based AI services to support business and operational needs.
· Design and implementation of AI-driven data pipelines, leveraging machine learning and natural language processing (NLP) for data analysis, predictions, and insights.
· Enhancement of user interactions through AI chatbots, virtual assistants, and other conversational AI tools integrated into enterprise applications.
· Ensuring ethical AI use and compliance by implementing responsible AI principles, fairness, explainability, and bias mitigation strategies.
· Testing and validation of AI models and applications, including performance tuning, accuracy assessment, and risk mitigation measures.
· Knowledge sharing and training for users and developers to ensure effective adoption and utilization of AI-powered tools and solutions.
The selected firm(s) will be required to provide a dedicated team of AI engineers, data scientists, and software developers to support the Fund’s AI development needs. The team will be responsible for developing and integrating AI features into programmatic and business applications, customizing and deploying AI models using Azure OpenAI, AI Search, and other cloud-based AI services, and designing and implementing AI-driven data pipelines leveraging machine learning and natural language processing (NLP) for data analysis, predictions, and insights.
The scope of work includes the following activities:
· Development and Integration of AI-Powered Solutions
· Develop and integrate AI-powered solutions into existing and new software applications
· Enhance automation, decision-making, and user experience for GCF employees and external stakeholders
· Ensure the safe, accurate, and ethical use of AI-powered solutions
· Customization and Deployment of AI Models
· Customize and deploy AI models using Azure OpenAI, AI Search, and other cloud-based AI services
· Support business and operational needs with AI models
· Ensure the accuracy and reliability of AI models
· Design and Implementation of AI-Driven Data Pipelines
· Design and implement AI-driven data pipelines leveraging machine learning and NLP for data analysis, predictions, and insights
· Ensure data accuracy and integrity during data processing
· Enhancement of User Interactions through AI
· Enhance user interactions through AI chatbots, virtual assistants, and other conversational AI tools
· Integrate conversational AI tools into enterprise applications
· Ethical AI Use and Compliance
· Implement responsible AI principles, fairness, explainability, and bias mitigation strategies
· Ensure compliance with ethical AI use and industry standards
· Testing and Validation of AI Models
· Test and validate AI models and applications
· Perform performance tuning, accuracy assessment, and risk mitigation measures
· Knowledge Sharing and Training
· Provide knowledge sharing and training for users and developers
· Ensure effective adoption and utilization of AI-powered tools and solutions

Bidders MUST provide CVs for the SME profiles detailed in the table below, as these profiles will be used as the primary basis for evaluation of your proposal.
	SME Profile
	Expected Volume of Work Per Year (Days)
	Skills
	Years of Experience
	Expected Duties

	*Junior AI Engineer 
(2x)
	

264
	· Python, JS/TS
· Data preprocessing (NumPy, Pandas)
· Model evaluation and tuning
· Prompt engineering
· API integration
· Version Control
· Azure DevOps (CI/CD)
	· At least two (2) years of experience in AI software development and engineering.
	· Assist in software design and development
· Perform data cleaning and feature engineering
· Implementation and testing of new AI-based use cases
· Support AI integrations
· Work under senior guidance

	Senior AI Architecture Specialist 
(1x)
	


264
	· Expertise in full-stack development
· Expertise in Azure cloud platform
· Advanced DevOps & CI/CD configuration skills
· Secure coding following industry practices
	· At least seven (7) years of experience and AI solutions integration and architecture roles.
	· Lead AI development projects
· Architect scalable solutions to incorporate AI capabilities into existing and new applications
· Code optimization and security review
· Maintenance and migration of current AI infrastructure in Azure (Azure Open AI, AI Search, etc.)
· Mentoring of junior developers


*Please see full sample terms of reference for Artificial Intelligence Solutions Developer (Junior-Level) in Annex I



















ANNEX 1
[bookmark: X6f170a938ebf07e80724e4515d606e6178ce1cb]    –  Sample Terms of Reference – 

SME Profile: 
Business Intelligence Engineer (Mid-Level)
[bookmark: background]Background
The Green Climate Fund (“GCF”) is a multilateral fund created to make a significant and ambitious contribution to the global efforts towards attaining the goals set by the international community to combat climate change. GCF is seeking a mid-level Business Intelligence Developer to support its data analytics needs as part of the Provision of On-demand SME Services.
[bookmark: role-overview]Role Overview
The Business Intelligence Developer will be responsible for creating complex semantic models and reports, migrating legacy data sources and reports to new architecture, and ensuring data governance and security policies. This role supports the Fund’s transition from Tableau to Power BI and the implementation of Microsoft Fabric and Purview.
[bookmark: required-skills]Required Skills
· Power BI, Fabric, Tableau
· Microsoft Synapse Analytics
· Data Mart, Data lakes
· Dynamics 365
· Microsoft Purview
· Pandas, Json, DAX, JavaScript
· Microsoft Azure
· ETL processes and pipelines
· Data governance and security
[bookmark: required-experience-and-qualifications]Required Experience and Qualifications
· At least four (4) years of relevant work experience in data analytics and business intelligence
· Experience with development projects for international or multinational organizations is preferred
· Bachelor’s degree in Computer Science, Data Science, Information Systems, or related field
[bookmark: expected-duties]Expected Duties
· Development of ETL process and pipelines in Fabric and Azure
· Create complex semantic models and reports
· Migrate legacy data source and reports to the new architecture
· Ensure, capture and generate metadata
· Address new business requirements and propose efficient solutions
· Ensure compliance with data governance and data security policies of Green Climate Fund
· Generate technical documentation of architecture and user guidance for end users
· Handle service tickets and requests from end users
· Assist in migrating existing Tableau reports and dashboards to Power BI
· Support transition of data workflows from Azure Synapse Analytics to Fabric
· Configure and implement Microsoft Purview to enhance data cataloging and capture metadata
[bookmark: general-requirements]General Requirements
· Ability to work in a multicultural environment with diverse stakeholders, and to work independently and take initiative in response to the Fund’s needs
· Excellent writing and communication skills in English; knowledge of another UN language an advantage
· Good understanding and experience of operations of international organizations
· Willingness to travel to Songdo, Republic of Korea, for an initial onboarding period of at least one (1) month


SME Profile:
[bookmark: X337d561ca7591e941514031c32e7b4ef61b35f7]Terms of Reference – Full Stack Engineer (Senior-Level)
Background
The Green Climate Fund (“GCF”) is a multilateral fund created to make a significant and ambitious contribution to the global efforts towards attaining the goals set by the international community to combat climate change. GCF is seeking a senior-level Full Stack Engineer to support its software development needs as part of the Provision of On-demand SME Services.
Role Overview
The Senior Full Stack Engineer will lead development projects for the GCF, focusing on application development, maintenance, and support. The role will involve architecting scalable solutions, optimizing code, conducting security reviews, and maintaining Azure infrastructure, while also mentoring junior developers.
Required Skills
· Expertise in full-stack development
· Expertise in Azure cloud platform
· Advanced DevOps & CI/CD configuration skills
· Secure coding following industry practices
· Strong proficiency in JS/TS, Python or .NET
· Frontend development skills (Next.js)
· Backend development experience (NestJS, Azure)
· Version control systems
· Azure DevOps (CI/CD)
Required Experience and Qualifications
· At least seven (7) years of experience in software development
· Experience with development projects for international or multinational financial institutions or development funds is preferred
· Bachelor’s or Master’s degree in Computer Science, Software Engineering, or a related field
Expected Duties
· Lead development projects
· Architect scalable solutions
· Perform code optimization and security reviews
· Maintain and migrate current Azure infrastructure (Azure Function Apps, Logic Apps, App Service)
· Mentor junior developers
· Develop new applications based on the Fund’s requirements
· Maintain and support existing applications
· Provide technical support to end-users
· Conduct regular maintenance and updates to ensure reliability and efficiency of applications
· Migrate and modernize 3rd party and in-house legacy systems
· Ensure data accuracy and integrity during migration
· Develop and maintain integrations between different systems
· Migrate legacy integration platforms into the Azure cloud ecosystem
General Requirements
· Ability to work in a multicultural environment with diverse stakeholders, and to work independently and take initiative in response to the Fund’s needs
· Excellent writing and communication skills in English; knowledge of another UN language an advantage
· Good understanding and experience of operations of international organizations
· Willingness to travel to Songdo, Republic of Korea, for an initial onboarding period of at least one (1) month


SME Profile:
Terms of Reference – Quality Assurance Engineer (Junior-Level)
Background
The Green Climate Fund (“GCF”) is a multilateral fund created to make a significant and ambitious contribution to the global efforts towards attaining the goals set by the international community to combat climate change. GCF is seeking a mid-level Quality Assurance Engineer to support its software development quality needs as part of the Provision of On-demand SME Services.
Role Overview
The Quality Assurance Engineer will be responsible for executing test cases, documenting defects, and assisting in automation and development of testing scripts. The role involves performing regression and integration testing, collaborating with developers to resolve issues, and supporting User Acceptance Testing (UAT).
Required Skills
· Manual testing (functional, regression, UI)
· Basic test automation (Cypress, Jest)
· API testing (Postman, REST)
· Basic SQL for data validation
· Defect tracking (Service Now, Asana)
· Understanding of Agile methodology
· Experience with Azure/GitHub environments
· Knowledge of CI/CD pipelines
· Testing methodologies and best practices
Required Experience and Qualifications
· At least four (2) years of practical experience in QA engineering roles
· Experience with development projects for international or multinational organizations is preferred
· Bachelor’s degree in Computer Science, Software Engineering, or related field
Expected Duties
· Execute test cases and document defects
· Assist in automation and development of testing scripts
· Perform regression and integration testing
· Collaborate with developers to resolve issues
· Support UAT testing
· Validate data accuracy and integrity during migrations
· Ensure application security through appropriate testing
· Document testing procedures and results
· Participate in software quality assurance planning
· Verify that software meets all specified requirements
· Test AI features to ensure safe, accurate, and ethical use
· Assist in developing AI test cases
General Requirements
· Ability to work in a multicultural environment with diverse stakeholders, and to work independently and take initiative in response to the Fund’s needs
· Excellent writing and communication skills in English; knowledge of another UN language an advantage
· Good understanding and experience of operations of international organizations
· Willingness to travel to Songdo, Republic of Korea, for an initial onboarding period of at least one (1) month

SME Profile:
[bookmark: X476a332e231339cd340927988ee9068f88405e7]Terms of Reference – Dynamics 365 Developer (Senior-Level)
Background
The Green Climate Fund (“GCF”) is a multilateral fund created to make a significant and ambitious contribution to the global efforts towards attaining the goals set by the international community to combat climate change. GCF is seeking a senior-level Dynamics 365 Developer to support its CRM needs as part of the Provision of On-demand SME Services.
Role Overview
The Dynamics 365 Developer will be responsible for analyzing business requirements, troubleshooting issues, planning releases, and creating solution design documents for the Fund’s Dynamics 365 environment. The role involves authoring, testing, deploying, and enhancing solution packages across various CRM environments.
Required Skills
· Extensive experience with Microsoft Dynamics 365 and Power Platform
· Deep knowledge of Dynamics 365 customization and configuration
· Experience with Power Platform tools (Power Apps, Power Automate, Power BI)
· Integration experience with other Microsoft solutions like SharePoint and Outlook
· Strong competency in isolating and troubleshooting web application issues
· Proficiency in data management working with data from diverse systems
· JavaScript/TypeScript for web resource development
· Understanding of security roles and permissions in Dynamics 365
Required Experience and Qualifications
· At least seven (7) years of relevant work experience with Microsoft Dynamics
· Experience with personalization of views, customization of forms, managing security role permissions, and deployment of managed solutions
· Bachelor’s or Master’s degree in Information Technology, Data Engineering, Computer Science, or related fields
Expected Duties
· Analyze business requirements from assigned Technology Business Partner and map them to specific Dynamics 365 functionalities, components, or required customizations
· Manage incidents and perform first-level and second-level troubleshooting to identify and track reported issues and discovered defects of the platform
· Escalate issues of significant severity to DIT management
· Plan for wave releases and other changes impacting planned roadmaps
· Compose high-quality solution design documents, annotated with insights on the pros and cons of implementing each object or process
· Author, test, deploy, and enhance solution packages in various CRM environments
· Produce knowledge materials and conduct training for users
· Drive user-adoption of CRM within the Fund
· Contribute to CRM capacity building with research on the platform’s road map, anticipated future releases, and best practices
General Requirements
· Ability to work in a multicultural environment with diverse stakeholders, and to work independently and take initiative in response to the Fund’s needs
· Excellent writing and communication skills in English; knowledge of another UN language an advantage
· Good understanding and experience of operations of international organizations
· Willingness to travel to Songdo, Republic of Korea, for an initial onboarding period of at least one (1) month

SME Profile:
[bookmark: Xd7e89207f33300ce2682220686dfa38b0255cf4]Terms of Reference – Artificial Intelligence Solutions Developer (Junior-Level)
Background
The Green Climate Fund (“GCF”) is a multilateral fund created to make a significant and ambitious contribution to the global efforts towards attaining the goals set by the international community to combat climate change. GCF is seeking a mid-level Artificial Intelligence Solutions Developer to support its AI development and integration needs as part of the Provision of On-demand SME Services.
Role Overview
The AI Solutions Developer will be responsible for developing and integrating AI-powered solutions into existing and new software applications to enhance automation, decision-making, and user experience for GCF employees and external stakeholders. The role involves implementing and testing new AI-based use cases while working under senior guidance.
Required Skills
· Python, JS/TS
· Data preprocessing (NumPy, Pandas)
· Model evaluation and tuning
· Prompt engineering
· API integration
· Version Control
· Azure DevOps (CI/CD)
· Experience with Azure OpenAI, AI Search, and other cloud-based AI services
· NLP and machine learning techniques
Required Experience and Qualifications
· At least two (2) years of experience in AI software development and engineering
· Experience with development projects for international or multinational organizations is preferred
· Bachelor’s degree in Computer Science, Artificial Intelligence, Machine Learning, or related field
Expected Duties
· Assist in software design and development
· Perform data cleaning and feature engineering
· Implementation and testing of new AI-based use cases
· Support AI integrations
· Work under senior guidance
· Develop and integrate AI-powered solutions into existing and new software applications
· Customize and deploy AI models using Azure OpenAI, AI Search, and other cloud-based AI services
· Assist in designing and implementing AI-driven data pipelines leveraging machine learning and NLP
· Enhance user interactions through AI chatbots, virtual assistants, and other conversational AI tools
· Implement responsible AI principles, fairness, explainability, and bias mitigation strategies
· Test and validate AI models and applications
· Assist in knowledge sharing and training for users and developers
General Requirements
· Ability to work in a multicultural environment with diverse stakeholders, and to work independently and take initiative in response to the Fund’s needs
· Excellent writing and communication skills in English; knowledge of another UN language an advantage
· Good understanding and experience of operations of international organizations
· Willingness to travel to Songdo, Republic of Korea, for an initial onboarding period of at least one (1) month
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